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FOOD FOR LIFE BET TER CARE: 

TOP TIPS FOR  
WORKING WITH  
VOLUNTEERS AND  
CHILDREN IN  
CARE SETTINGS

Always have a goal. Explain to the 
volunteers/children what they will 
achieve through the task for themselves 
and others and how long you expect it  
to take. If possible show a picture or 
sample of the completed task.

Give very clear step-by-step directions 
and supply the right tools/materials/
equipment on how to complete the task, 
using language they will understand. 
Never assume that they will know what 
you are talking about. 

Make sure the step is accomplished and 
understood before moving on.

Expect volunteers/children to make 
mistakes. Do not criticise them for the 
things they may do wrong. Instead,  
help them learn how to do it right.  
Be positive at all times.

Be patient, calm and authoritative.  
Use a clear voice and allow enough  
time for the activity/task.

Encourage them to ask questions and  
put thought into what they are doing  
and why they are doing it. 
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Volunteers come 
from all age groups and have 

the ability to make a real difference 
with their time, energy and 
enthusiasm and consequently 

it is vital that they are 
valued and feel valued. 
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Be enthusiastic and keep it entertaining 
and fun. Children in particular need 
excitement to stay motivated. 

Say thank you – positive encouragement 
is everything. A “thumbs up” or “good 
job” is often sufficient.

Promote an atmosphere that  
creates new ideas, to inspire and  
keep them interested.

Have clear arrangements and  
procedures around your role and 
responsibilities, garden budget, buying 
materials, volunteer expenses and 
availability of garden tools, gloves etc.

Be aware of your Care Setting’s 
Safeguarding Policy. If a child has 
a serious problem or has acted 
inappropriately tell the teacher  
straight away.
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Promote  
an atmosphere  
that creates  
new ideas


